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Frequently Asked Questions

All Categories » General - Applies to all BSI Applications
Turning off Windows Updates in Windows 10

BSI recommends turning off Windows Updates to stop the updates from automatically
downloading, installing and rebooting your computer on its own. Below is how to use the
Group Policy in Windows to turn off the updates.

Type Group Policy in the search on your taskbar.

E L Type here to search o I

Once the group policy window is open, navigate to Local Computer Policy, Administrative
Templates, and Windows Components.
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= Local Computer Policy
~ i Computer Configuration
| Software Settings
| Windows Settings
~ || Administrative Templates
Control Panel
Network
Printers
Server
Start Menu and Taskbar
System
Windows Compeonents
All Settings
~ 4% User Configuration
| Software Settings
| Windows Settings
| Administrative Templates
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Select an item to view its description.
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i User Configuration
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Next, find the policy for Windows Updates
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| Windows Error Rej »
| Windows Game Ri
1 Windows Hello fo
| Windows Ink Worl
| Windows Installer
| Windows Logon C
| Windows Media D
| Windows Media P
| Windows Messen:
~| Windows Mobility
| Windows PowerSt
| Windows Reliabilit
| Windows Remote
| Windows Remote
| Windows Security
| Windows Update
| Work Folders
1 All Settings
~ i, User Configuration

| Software Settings

| Windows Settings

| Administrative Templates |
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Select an item to view its description,
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You will need to make changes to the “Allow updates to be downloaded automatically over
metered connections”, and “Configure Automatic Updates” policies.
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“ Windows Ink Worl | Windows Update for Business
“| Windows Installer li£, Do not display 'Install Updates and Shut Down' optien in Sh... Mot configured
“1 Windows Logon C 1i=, Do not adjust default optien to 'Install Updates and Shut De... Mot configured
| Windows Media D = Enabling Windows Update Power Management to automati... Mot configured
| Windows Media P Turn off auto-restart for updates during active hours Mot configured
| Windows Messent |i=| Specify active hours range for auto-restarts Mot configured
| Windows Mability |i=] Allow updates to be downloaded automatically over metere... Mot configured
- Windows PowerS li] Always automatically restart at the scheduled time Mot configured
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- Windows Remote \i) Configure aute-restart reminder notifications for updates Mot configured
- Windows Remote Turn off auto-restart notifications for update installations Mot configured
- Windows Security Configure auto-restart required notification for updates Mot configured
| Windows Update . .
. Configure Automatic Updates Disabled
| Work Folders
", AllSettings Specify deadlines for automatic updates and restarts Mot configured
vid UserEonflguratlon I%;pe(n‘_\,r|r7trla‘lne;cI\.'h(rdnsnf't updfate service location :nt (nn?gure:
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Right-click on each policy and choose Edit. You will need to disable both policies.
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(O Not Configured Comment:
() Enabled
(® Disabled
Supported o [windows XP Professional Service Pack 1 or At least Windows 2000 Service Pack 3
Option 7 only supported on servers of at least Windows Server 2016 edition
Options: Help:

# | | Specifies whether this computer will receive security updates and |
other impoertant downloads through the Windows automatic
updating service.

Cenfigure automatic updating:

The following settings are only required and applical MNote: This policy does not apply to Windows RT.
4 is elected.
. . . This setting lets you specify whether automatic updates are
Install during autematic maintenance enabled on this computer. If the service is enabled, you must
. select one of the four options in the Group Policy Setting:
Scheduled install day:

Scheduled install fime: 2 = Notify before downloading and installing any updates.

When Windows finds updates that apply to this computer,
users will be notified that updates are ready to be downloaded.
After going to Windows Update, users can download and install
any available updates.

If you have selected "4 — Auto download and sched
the install” for your scheduled install day and specifi
schedule, you also have the option to limit updating
weekly, bi-weekly or monthly cccurrence, using the
options below: 3 = (Default setting) Download the updates automatically

Every week and notify when they are ready to be installed
very week
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A Allow updates to be downloaded automatically over metered connections O *

E Allow updates to be downloaded automatically over metered connections BrziEis SaiTs Next Setting
(0 Mot Configured Comment:
(C) Enabled
(®) Disabled
Supported o0 [ At east Windows Server 2016, Windows 10
Options: Help:

Enabling this policy will automatically download updates, even
over metered data connections (charges may apply)

Once done, close out of the policy editor and reboot your computer.
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